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NYBJUYHBIN JOT OBOP

BO3ME3THOT0 OKA3aHUsl YCIYyT

OO01IecTBO ¢ OTPaHUICHHOW OTBETCTBEHHOCTHIO «AOCOMOT-TIpOTpaMmM», IMEHyeMOoe B TajbHEeHIIeM
«/cnonHuTENbY, B MUIEC qUpekTopa ['opbaTrkoBa KoHcTaHTHHA AHATONILEBUYA, ACHCTBYIOIIETO HA
OCHOBaHUM Y CTaBa, 3aKJrouacT HacTosmui [1yOmuuHbIi JOTOBOP BO3ME3IHOTO OKa3aHus YCIyT (nanee
o TeKcTy — J{oroBop) ¢ MmoOkIM (PU3HUECKUM JIUIIOM, IMEHYEMBIM B JaldbHEHIIEM «3aKa3duK».

JloroBop sBIIsIeTCS COMVIALIEHUEM O IIPENOCTABIEHUU Ha BO3ME3IHOM OCHOBE OHJIAMH-I0CTyIa K
nporpamMMmHomy obecrieuennto Mcnonuautens «Ilnarhopma A-PRO Consulting» (B Tom uuncie
OTNIeNbHEIM MoaymsaM u/unu Ypokam), JocTyrmHOMY Ha Caifte, 3aKITF09aeMbIM ITyTeM Ty OJIiIHOM’
odepThl, U periIaMeHTHPYET MOPSIOK OKa3aHUsI TAKUX YCIYT U 00s3aTenscTBa CTOPOH.

Texct Hacrosmero JloroBopa pasmeriaercs Micnionaurtenem B cetr IHTEpHET Ha BeO-caiiTe 10 ajipecy:
https://www.a-pro.org/oferta.pdf

CTopoHbI, pyKOBOACTBYSCH cTaTher 396 I'paxkmanckoro konekca Pecrydmuku bemapych, 3akmodniu
HacTosmui J{oroBop 0 HIKECIEAYIOIIEM:

1. IIpeamer morosopa

1.1. B cootBercTBUM ¢ HacTosmuM JloroBopom McnonHuTenb 00s3yeTcs MPeI0CTaBUTh 3aKa3UUKY
onaiti-noctyn K [Iporpammuomy obecniedenuto Micnonautens «Ilnatpopma A-PRO Consulting» (manee
— IIporpammuoe obecnieuenue, [10), nocrynHoMy Ha BeG-caiiTe a-pro.org (nanee — Yciryru), a 3aka3uuk
00s13yeTcst oruIaTUTh VcromHuTeno BO3HArpaXIeHHE.

1.2. 3aka3umKy NpeoCTaBIAETCS OHIAH-10CcTy K [IporpaMmmMHOMYy o0ecriedueH 0, (yHKIIMOHAT
KOTOPOT'O MOYET BKJIFOUATh:

1.2.1. Peructpanuio n ayTeHTH(PUKALUIO T0JIb30BaTeNs npu padbote ¢ IIporpaMMHBIM obecrieueHueM;
1.2.2. BO3MOXHOCTb OCYIIECTBICHUS IMOHCKa MoIyIiel 1o TEKCTOBBIM 3arpocaM W/Uiii QUIbTPAIUU 110
Ha0opy nmapameTpoBs;

1.2.3. Jocryn k JInuHOMY KaOMHETY 1 UCTIONH30BAHHE €T0 (PYHKIIMOHATIA;

1.2.4. Ucnons3oBanue QyHKIIMOHATIBHBIX BO3MOXKHOCTEH Moysiei mocpeacteom Jinunoro Kabunera
HOJIb30BATEIIS.

HcnonHuTeb BIpaBe CaMOCTOSITENBHO 0€3 COriacoBaHusl ¢ 3aKa3uMKOM U3MEHSTh JII0ObIM

Crniocobom ¢yHkimonan [IporpaMMHoro odecnedeHusl.

1.3. B pamkax Hactosmiero JloroBopa 3aka3zunuKy mpeaocTaBiseTca ornaitH-qoctymn kK [IporpaMmmuaoMy
oOecnieyenuto VMcronHuresns, BKIoYasi OHJIaiH-10cTynn K Moaymo (Monynsam), ykazaHHoMy B Cuere.
1.4. B Hacrosiem JloroBope UCTONIB3YIOTCS CIIEAYIOIINE TEPMUHBI U COKPAILICHHS:

1.4.1. MomyJb — COBOKYITHOCTh CIIPaBOYHBIX U MPAKTUYECKUX MATEPHAIOB, O0BEIMHEHHBIX €IMHOM
TEMOH W HaNpaBJIeHHBIX HAa IPUOOpEeTeHNE 3aKa3uNKOM 3HaHHMI U HABLIKOB 110 3Tol TeMe. Crrcok
Monyneii ykazan Ha Caiite. Moayiib, BHIOpaHHBIN U OMJIau€HHBIH 3aKa3uMKOM, yKa3biBaeTcs B JInuHOM
kabuHete 3axa3uuka Ha Caiire.

1.4.2. Caiit — BeO-caiiT a-pro.org, npuHauiexamuii Mcnonaurento.

1.4.3. JInynblil KAOMHET — COBOKYHOCTD 3aIIUIIEHHBIX CTPAHUL IPOIPAMMHOT0 00ECTIeYEeHUS
«[nardopma A-PRO Consulting», co3naHHbIX B pe3ysbTaTe perucTpaluy 3aKka3uyiKka U JOCTYITHBIX PU
BBOJIE €T0 ayTeHTU(UKAIIMOHHBIX JIAHHBIX (email ¥ mapoJisi) B MpeayCcMOTPEHHBIE JJIsl 3TOTO TOJISL.

1.4.4. Ypoxk — coctaBHast yacTb Moays.

1.4.5. Cuer — cuer, cueT-(akTypa, CUeT-IIPOTOKOJI COrTIACOBAHMUS 1ICHBI, HHOH aHAJIOTMYHBIN TOKYMEHT,
KOTOPBIM OIIpENEIsieTCs CTOMMOCTD Y CIIYT, a IPY HEOOXOJUMOCTH — IOPSIIOK OILIaThI.


https://www.a-pro.org/oferta.pdf

1.4.6. Paccpouka muratexa — corjacoBaHHbIi CTOpOHAMH CITOCOO OTUIATHI, ITPH KOTOPOM OIljiaTa 3a
Yenyru pou3BOAUTCS B COOTBETCTBHH ¢ [ padukom 1urarexelt, ykazanueiM B Caere.

Bce TepmuHEI 1 onipeieseHNs, UCTIONB3yEeMbIC B HACTOsAIIEM [[oroBope, OTHOCSTCS B OJIMHAKOBOM
CTCTICHH K TSPMUHAM B €IIMHCTBEHHOM M MHO>KECTBEHHOM YHCIIE, YIIOTPEOIIEMOM B 3aBUCUMOCTHU OT
KOHTEKCTa.

1.5. 3aka3guk MOXKET BOCIOIB30BATHCS MPEIOCTABICHHBIM OHJIAH-IOCTYTIOM K MO0 B TF000€ BpeMs
MOCJIe OTUIATHI OHJIAHH-T0CTya K MOIyIII0 B COOTBETCTBHH C yciaoBusiMHu Jlorosopa.

1.6. VcmomauTens B paMKax HacTosmero JJoropopa He oka3piBaeT 3aKa34nKy WHAWBHTYaTbHBIE
KOHCYJITAIlN{, HE CBA3aHHBIE C IPEIMETOM JIOTOBOPA.

2. Tlopsiaok 3aka0ueHusi 4 ucnoaHenus Jorosopa

2.1. Hacrosimwmii JloroBop siBisieTcsi myOIMYHBIM JJOTOBOPOM, B COOTBETCTBHH C KOTOPBIM MCHOJIHUTEND
NPUHUMAET Ha ce0s 0043aTeNIbCTBO IO OKAa3aHUIO Y CIIYT B OTHOIIEHHH HEOTPEACIEHHOT0 KPpyTa JIUI]
(3aka3unkoB), OOPATUBIIMXCS 32 HX OKa3aHHUEM.

2.2. Pazmemenue Tekcra Hacrosmero JloroBopa Ha CaiiTe sIBISIETCS IMyOIMIHBIM PEAIOKEHUEM
(oteproii) McnionauTens, aapecoBaHHBIM HEOIIPECICHHOMY KpPYTY JIHI 3aKITI0OYUTh HacTosmuii JoroBop
(1. 2 ct. 407 I'paxkmanckoro koxekca PecryOnuku benapycs).

2.3. 3aknroveHue HacTosmero Joropopa npou3BOAUTCS IyTEM NIPUCOCAUHEHUS 3aKa3uuKa K
HacTosieMy JloroBopy, T.e. IOCPEACTBOM MPHUHSTHSA (aKIenTa) 3aKa3unKoM YCIOBUH HACTOSINETO
JloroBopa B 11e110M, 0€3 KaKUX-JTM00 YCIOBUMN, U3BATHI U OroBOpOoK (cT. 398 I'paskmaHCKOTO KOJCKCa
Pecrryonmuku bemapycs).

2.4. ®akroM npuHATHA (aKienTa) 3aka3urKkoM YCIOBUHM HacTosero JloroBopa siBisieTcs orjiaTa
3aka3unKoOM 3aKa3aHHBIX UM YCIYT B MOPSIIKE M HA YCIIOBHAX, ONPE/IeIeHHBIX HacTosmmM JloroBopom. B
ClIydae OIUIaThl 3aKa3uuKOM 3aKa3aHHBIX UM YCIIYT C UCIIOJIb30BaHUEM KPEAUTHBIX CPEACTB,
MIPEIOCTABIICHHBIX COOTBETCTBYIOIINM OaHKOM, (haKTOM MPHHSATHSA (aKIenTa) 3aKa3unKoM YCIOBUH
Hacrosiero JloroBopa siBisieTcsl 3aKII0YCHNE 3aKa3YUKOM COOTBETCTBYIOLIETO IOTOBOPa C OAaHKOM JIJIsI
omatel yeayr Mcnomuutens (1. 3 cr. 408 I'paknanckoro koaekca Pecriy0mvku benapycs).

B citydae npenocraBiieHHs pacCpOUKH IIaTexa (akToM NPUHATHS (aKLenTa) 3aKa3uukoM Y CIIOBHI
Hacrosiero JloroBopa OyeT MpuU3HaBaTHLCSl BHECEHHE MTEPBOTO IJIaTea B COOTBETCTBUU C
COTJIACOBaHHBIMH CTOPOHAMH YCIIOBHSIMU.

2.5. Hacrosmmii JloroBop npH yclioBUH COOJIIOACHUS MOPS/IKA €r0 aKLENTa CUNTACTCS 3aK/IFOYCHHBIM B
pocToi muchbMeHHOH popme (11. 2, 1. 3 cr. 404 u 1. 3 cr. 408 I'paknanckoro koaekca PeciryOmuku
benapycs).

2.6. Ucnionpays Caiit uinn JInuneiii kabunet Ha Caiire 3akazuuk BoiOMpaeT Moaysb U OCYIIECTBISET
3aka3. [lo nomxy4yenun napopmaru corpyaHuk Mcrnonnurens HanpasiseT 3aka3uyuKy CUET Ha OIUIaTy
Yenyr 1mo npeiocTaBIeHrIo OHIaH-10cTyma. [locne 3auucienst oriaTel (4acTy OTUIAThHI B
COOTBETCTBHH C cOryiacoBaHHBIMI CTOpOHAMHU yCTIOBUSIME) Ha pacyeTHBIN cuet McromHures,
3aKa3uuKy MPeOCTaBIseTCsl OHJIARH-I0CTYH K [IporpaMMHOMy obecriedeHunto, BKJItoYast BRIOpaHHBIN
3akazunkom Moayiib, HHGOpMAIIKs O YeM HanpaBiseTcst 3aKa3unKy MOCPEICTBOM JIEKTPOHHOM MOUTHI C
MPEJOCTABICHUEM JIAHHBIX JUIsl OHJIaH-0cTyna K Moyiito.

2.7. Ans ucnonb3oBanus pynkunonaia [IporpaMmmHoro obecneuenns, ykazanHoro B moan. 1.2.3. u 1.2.4.
JoroBopa, 3aka3uuk 10JHKEH MPOUTH perucrpanuio Ha Caiite, 3aoIHUB COOTBETCTBYIOLIYIO (JOPMY.
Peructparms 3akazuuka sBisieTcsa OecraTHON 1 JOOPOBOJIBHOM.

2.8. Moaynb cocTouT u3 YpokoB. B 3aBucumoctn ot Moayinst w/niau ¢opMbl OIUIATHl OHJIAHH-I0CTYT
MOYKET MPEAOCTABIIATHCS K KaKAOMY BIIOKy MO3TarHo eciiy mo3TanHoe MpeaoCcTaBIeHNe OHJIaH-
JIOCTYTIOB MPEAYCMOTPEHO aBTOMATHYECKU H/WITH 3aKa3druKoM 0(opMIIeHa PaccpoUKa IiaTexa - B TAKOM
CiTydae OHJIAitH-JOCTYT K COCTaBHBIM dacTsM Moy (biokam) npemoctapisercs: MpornopLuuoHaIbHO
OIJIAYEHHOM CTOMMOCTH.

3. TlpaBa u o6s3anHocTH CTOpPOH
3.1. UcnomHuTens o0s3yeTcs:

3.1.1. IlpegocTaBuTh 3aKazunKy OHJIaWH-IOCTYH K [IporpaMmHOMy oOecrieueHuIo, B TOM YHUCIIE K
BBIOpaHHOMY 3aKka3unkoM Moytio, ITOCIIe BBITOTHEHHS YCIOBHI IPEIOCTABICHUS TOCTYIIA.



3.1.2. OcytecTBasTh HHHOPMAIHOHHYIO MOAMEPIKKY 3aKa3unKa 110 BOIPOCaM OKa3aHUs Y CIyT W/ HId
¢byukionuposanus Caiita mo padounm ausm ¢ 09:00 o 18:00 (mo0 17:00 B maTHUIYY U pabOYHe THH,
SBJISIFOIMECS COKPAILIEHHBIMH B COOTBETCTBUH C 3aKOHOAATENBCTBOM Pecnyonuku benapych).

Bonpochkl 1Mo mojjiepKKe HAPaBIISIFOTCs 3aKa3urKOM I10 3IEKTPOHHOMY aapecy: sales@a-pro.by

3.1.3. B cirydae oOHapyskeHHUs OMMOOK/HeT0padoToOK B PyHKIHOHMpoBaHnK CaiiTa, JOMyIIeHHBIX
Hcnonnanrenem au6o no BuHe McnonHuTtesss, CBOMMH CHIIAMH U 32 CBOM CUET YCTPaHUTh OOHAPY>KEHHbIE
omnOKn/HenopabOTKH.

3.1.4. IIpou3BoauUThE BO3BpAT ACHEKHBIX CPEICTB, YIIJIAYEHHBIX 3aKa34UKOM, B CIIy4asx U Ha yCJIOBHUSX,
IpeayCMOTPEeHHbIX J[oroBopom.

3.2. UcnonHuTenb BIpaBe:

3.2.1. BHocuth u3menenus B [Iporpammuoe obecrieuenue, Caiit, cogepikanre Moayiis (B LemoM aubo B
YacTH OTIEIBHBIX YPOKOB) 06€3 COTIaCOBaHMS ¢ 3aKa3UNKOM.

3.2.2. [IpuBnekats TPETHUX JIUII Ul HCTIONHEHHS HacTosmiero JloroBopa 6e3 corlacoBaHHs C
3aKazymKoM.

3.2.3. ampamuBaTh y 3aka3unka HHPOPMAIHIO U JOKYMEHTHI, HEOOXOUMBIE /ISl HaJIeKAIIETO
WCIIOJIHEHHS 00513aTeNbCTB IO HacTosAueMy [lorosopy.

3.2.4. 3MeHATh CTOMMOCTE Y CIIyT 1o JIoroBopy ¢ pa3MelieHneM akTyalbHOU cTouMocTy Ha Caiire.
IIpu 3TOM U3MEHEHHE CTOMMOCTH Y CIIYT B OTHOLIEHUH YK€ OIUIAYEHHOI0 3aKa3YMKOM OHJIAH-0CTyIa
HE NPOU3BOIUTCHL.

3.2.5. BpemeHHO nprocTaHaBiuBaTh padoty [Iporpammuoro odecnedenus w/win Caiita 1uis MPOBEACHHS
HEOOXOTUMBIX TUIAHOBBIX MPOGUIAKTHUECKUX U PEMOHTHBIX Pa0OT Ha TEXHHUYECKHX pecypcax
Hcnonaurens.

3.2.6. [Ipon3BOANTH 3aMEHY TPETHUX JIUI], IPUBJICKAEMBIX ISl HCIIOMHEHHUS 00s13aTeNbeTB 1Mo [loroBopy.
3.3. 3aKka3umK 00s3yeTcs:

3.3.1. Omnatuts Ycayrd B CPOKU U HA YCIOBUAX, YCTaHOBICHHBIX JJOTOBOPOM, COTIaCOBaHHBIX B CUETAX
u/nnm coracoBaHHBIX CTOpOHAMH MTOCPEACTBOM cooOIIeHni B JINYHOM KaOMHEeTE, eCiu Takast (yHKITHS
JIngHoro kaOuHeTa OCTyIHA 3aKa34HKYy.

3.3.2. CBOeBpEMEHHO MPEAOCTABIATH NOJTHYIO H JOCTOBEPHYIO HHPOPMAIHIO, HEOOXOAUMYIO IS
OKa3aHMs Yciyr (B TOM YHCIIE IPU PETUCTPALINN).

3.3.3. Ucnonb3oBate ¢ynkiuoHan [Iporpammuoro odecrnieuenus u/mian Caiita HCKIIOYUTENBHO B
JIMYHBIX, CEMEMHBIX MM WHBIX HEKOMMCPYCCKUX HEJIAX.

3.3.4. ObecnieunTh KOHYUACHINATBLHOCTD JAHHBIX, HEOOXOAUMBIX JUIs ayTeHTU(UKAIUK B JInuHOM
kabuHete (Email u mapomns k ceoemy JlnuHomy kaOWHETY), HE TiepeaBaTh JaHHBIE TPETHAM JIHIIAM.
3.3.5. HezamemrensHo yBegoMuTh McmomHurens o (akTax HeCAHKIIMOHUPOBAHHOTO JIOCTYIIA K CBOEMY
Jlnunomy KabuHETYy.

3.3.6. He pasmemaTs Ha CaliTe HIIM CTOPOHHUX pecypcax NepCOHAIbHBIE JaHHbIE APYTUX JIHILI, BKIIOYast
JaHHBIC NOCTYIIa K UX HI/I‘IHOMY KaGI/IHeTy, a paBHO HE MCIIOJIB30BAaTh U HC MBITATHCA NOJYUUTH
IIEPCOHAJILHBIE TAHHBIE IPYTUX [10Jb30BaTEIEH.

3.3.7. He peructpupoBaTbcsl B KaueCTBE MOIb30BATENS OT UMEHH MJIM BMECTO JAPYTOTo JIMIA MU
perucTprpoBaTh rpymiy (00beAMHEHNE) JIUIL WK IOPUANYECKOE JTHIIO0/HHANBUIY ATLHOTO
NpeANpUHUMATENS B KAYeCTBE TAKOTO MOJIh30BaTEsl.

3.3.8. Cobmonats aTHYEeCKHEe HOpMBI ipu padote ¢ [IporpaMMHBIM obecrieueHreM, B TOM YUCIIE C
MatepuajgamMu Moyisi u/Win npu 00CyKICHUsIX MatepuanoB Monyns u/mnu [Iporpammuoro
obecnieuenus u/min Mcrnonuurens B ceTi HTEpHET Ha pa3inyHbIX IUIOIAIKaX, BKIIIOYas HEIOMYIICHNE
OCTaBJICHUS COOOILICHUH B OOIIMX yaTax, He OTHOCAIIMXCA K TeMaTiuke Moayins (Hegomyienue Gpuyaa),
HEYBAXUTEIIbHBIX BHICKAa3bIBAHUN M OCKOPOJICHHI B a/ipec APYTHX MOJIb30BaTENICH, TPUBIEKAEMBIX
9KCIIEPTOB/ TPETHUX JIHII, COTPYIHUKOB McromHuTeNs.

3.3.9. He ncnonp30BaTh MporpaMMHOe 00ecrieueHre U He OCYIIECTBIATh AeHCTBYS, HAPABICHHBIE Ha
HapyleHne HopMabHOTro pyHKUMOHUpoBaHus [Iporpammuoro obecniedenus u/unu Caiira, He
3arpyxartb, HC XpaHUTb, HE HY6JH/IKOBaTB, HE pacCrpoCTpaHiATh U HE IPEAOCTABIATE JOCTYII NI WHBIM
00pa3oM HCIOIB30BaTh BUPYCHI, TPOSHCKUE U JPYTHE BPEIOHOCHBIE TIPOrPaMMBbl; HE CIIONB30BaTh 0€3
NUCBMEHHOTO pa3perieHus VcronHuTens: aBTOMaTU3MPOBaHHbIE CKPUITHI (TIPOrpaMMBl) AJisi cOopa
uHpopmaruu Ha Caiite.

3.4. 3aka3umK BIpaBe:

3.4.1. IlonyuuTs oHNIaNH-TOCTYM K [IporpaMMHOMY 00ECTICUCHHIO ITOCIIC BRITOTHCHHS YCIOBHI
npenocTaBienus goctyna (cratbs 2 Jlorosopa).



3.4.2. [lonyyaTs HHGOPMATMOHHYIO TOIACPIKKY IO BOIIPOCAM, CBSI3aHHBIM C ITOPSIIKOM OKa3aHUS yCIyT
U QyHKIMOHUpoBaHueM [IporpaMMHOro obecrieueH s, B TeUEHHE BCETO CPOKA JICHCTBUST HACTOSIIIECTO
Horosopa.

3.4.3. Ucnonb3oBatk AocTyI K [IporpamMmmMHOMy 00ecieueHn 0, B TOM Yucie K MOIyITt0, UCKITFOUUTEIBHO
B HEKOMMEPYECKHX IETIsX.

3.4.4. HanrpaBnaTsk VICTIOTHUATEIIO 3aMeUYaHus, TIPEIOKEHHUS HU/UIN OT3BIBEI, CBSI3aHHBIE C MPEAMETOM
HacTosiero /loropopa n/wim GyHKIIMOHUpOBaHUEM [IporpaMMHOro obecredeHusl.

4. CTOUMOCTH YCJIYT U MOPS/IOK OMJIATHI

4.1. Croumocts Ycnyr McnonHurens onpeaenseTcs Ha OCHOBAHUU CTOMMOCTH OHJIAHH-I0CTYTa K
Monymo, ykazanHoi Ha Caiite mim coriiacoBanHol B Cdere, WiTH MMOCPEACTBOM cooOmeHui B JImaHOM
kaOuHeTe, ecny Takas QyHKus JIndHOTro KabMHeTa JOCTyMHa 3aKa3uuKy.

Craska HC 20%.

4.2. 3axka34uk OpOU3BOAUT OIUIATy cTouMocTu Yciyr Ucnonnurens Ha ycnosusax 100% mpenoriaTs
€AMHOBPEMEHHO IIyTeM MEePEUrCIICHUS JJEHEKHBIX CPEJICTB HA PACUETHBIN cueT McnoiaHuTeNns, eciny UHbIe
YCJ10BUA HE YKa3aHbl B BBICTABJIACMOM 3aKa3‘II/IKy CUCTC.

JlaTolt omatsl sIBIIAETCS AaTa MOCTYIUIEHH ACHEXHBIX CPENCTB Ha pacueTHBIN cueT McnonHuTens.

4.3. Omnara YciyT ocymecTBisieTcss 3aKa34iKOM B TIOb3Y VICTIOHUTEIS Ty TeM epeInCIeHHS
COOTBETCTBYIOIIECH CyMMBI JIEHEKHBIX CPEJCTB Cllocobamu, nmojiepxxuBaeMbiMu Mcnonautenem. [pu
3TOM VcronmHuTens BIpaBe caMOCTOSATENBFHO OMPEACTATh IepeueHb TAKUX CIIOCO0OB, TOBOS 10
3aka3urKa aKTyaJbHBIN ITepedeHb CIIoco00B ImyTeM pa3MetneHus ero Caiite, mudo nHGopMHUPYS
3aka3zunka uHbIM criocoboMm. [ToapoOHbIe MpaBuia OMIaThl M BO3BpaTa ACHEKHBIX CPEICTB COACPIKATCS B
[Mpunosxenuu Ne 1 x HacTosemy Jlorosopy.

4.4. 3aka3uvK BOpPABE OIUIATUTH Y ciyry VICIOIHUTENS C UCHOJIB30BAHUEM KPEIUTHBIX CPEJICTB, KOTOPHIE
MOTYT MPEIOCTABIATHC 3aKa3UMKy COOTBETCTBYIOIUM OAaHKOM (Iasiee — KPEInT).

CTOpOHBI 0CO3HAIOT U COTJIAIIAIOTCS, YTO HACTOSIIKN JloroBop He ABJsSETCS IOTOBOPOM KPEeIUTOBAHHUA,
HcnoaHurtenb He ABISETCS KpeauToaaTejicM U HE HECCT NEPE] 3aKa3suyrKoM COOTBCTCTBYIOIIINX
00s13aTeNbCTB. 3aKa34MK OCO3HAET U COIJIALIAETCS, YTO KPEAUT NMPEJOCTaBIseTCA 3aKa3ulKy Ha
YCIOBUAX, NPEAYCMOTPEHHBIX COOTBETCTBYIOIIIUM OankoM. McmomHuTens He HECET OTBETCTBEHHOCTh 3a
YCIJIOBUS MPEAOCTaBIeHNsI OaHKOM 3aKa34rKy KpeauTa, B TOM YHCIIE 32 pa3Mep M OIiaTy IPOIEHTOB 3a
MOJIb30BaHUE KPEIUTOM, a TAKXKE 3a 0TKa3 OaHKa B MperocTaBiIeHuH KpenuTa. O0s3aTenbCTBa epes
0aHKOM, CBSI3aHHBIE C MPEIOCTaBICHUEM IIOCJIICAHUM KpeanuTa, 3aKa3uuK HCIIOIHIET CAMOCTOATEIIBHO.
4.5. JlaToii oka3zaHus Y CIyT CUMTAETCs JaTa MpeAoCTaBlIeHus 3aKa3urnKy OHJIaiH-I0CTyIa K
IIporpaMMHOMY OO€CIIEUEHHIO, B TOM YHCIIE K MaTeprajaM COOTBETCTBYIOIIEro Mo rys.
COOTBETCTBEHHO, C MOMEHTA NIPEIOCTaBICHHUS OHJIaWH-JOCTYIIa K COOTBETCTBYIoHIeMy Moayso (Ypoky,
cocTaBHOH yactn Moyns, eciii 3aka34ukoM opopMIIeHa pacCpoUKa rjiaTexa) Y CIlyrd CUUTAIOTCSI
OKa3aHHBIMU 3aKa34MKY.

4.6. Ucnonuurens He no3anee 10-oro yucia Mecsua, CIeIyoNIero 3a MeCsueM OKa3aHus Y CIyT,
COCTaBIISIET AKT OKa3aHHBIX YCIYT B OJJHOCTOPOHHEM MOpsijIKe O3 HanpaBiIeHUs 3aKa3unKy B
COOTBETCTBHH C JISHCTBYIOIINM 3aKOHOAATEILCTBOM PecryOnmku benapyce.

Io mpocn0e 3aka3zurka, HAIPaBIEHHON TOCPEACTBOM 3JIEKTPOHHON MOYTHL, McIiomHUTENb HapaBiseT
AKT OKa3aHHBIX yCIyT 3aKa3uuKy ¢ HCIIOJIb30BaHUEM DIIEKTPOHHBIX KaHAJIOB CBsI3H. B 3TOM cityuae
3aka3z4yuK 00s13aH MOANKICATh MOJIYYeHHBIN AKT B TeueHue 5 (mstu) pabo4nx AHEH 1 HallpaBUTh |
sk3eMIuLsIp McnomHuTerto.

5. OtBercTBeHHOCTH CTOPOH. OrpaHuYeHHe OTBETCTBEHHOCTH

5.1. IIpu HapymeHnn 3aka3unkoM yciaoBuil JloroBopa, perynpyronux npaBa Ha HHTEIJIEKTYy AJIbHYIO
COOCTBEHHOCTb JTOO0 0053aTENHCTB O HEMPEIOCTABICHUH TPETHHM JIMTIaM JocTyna K [IporpaMmmHOMy
o0ecreveHuio, B TOM 9rcie K MaTepranaM Mosyns, 3aka3uuk 00s3aH BO BHECYI€OHOM TOPSIKE 110
nucbMeHHOMY TpeboBanuto Mcnonuurens omnatuts mrpad B pazmepe 2 500 (aBe THICSYH NSATHCOT)
Oenopycckux pyOuel 3a Kaxaoe HapyleHue.

5.2. B ciiygae mHapymienns 3aka3uuKoM YCIOBHM HacTosmiero JloroBopa VcmoaHuTens Bipase
JICaKTUBHPOBATH TOCTYN 3aKa3zunka K JInaHOMy KaOuHeTy, a Takxke 3a0JI0KHPOBaTh TOCTYH 3aKa3uuKa K
[IporpammHOMy oOecriedeHunIo, BKIIIOYasi COOTBETCTBYIOIMK Moxyinb, n/unu Ha Caiit 6e3 Bo3Bpara
YIUIaY€HHBIX AE€HEXHBIX CPEJCTB.



5.3. B ciygae mpenoctaBiieHAs 3aKa3unKy pacCpOYKH (OTCPOUYKH) TIATEKA U HAPYIIICHUS TIOCTICTHIM
CPOKOB OIIJIaThl VcTionmHuTENb BIIpaBe MoTpeboBaTh OT 3aka3urka yriaTel Hean B pasmepe 0,1% cymmbl
MPOCPOYCHHOTO IJIATEkKA 3a KKl JIEHh HAPYIIICHUS CPOKA.

3aka34yuk 00513aH YIUIATUTh MICHIO B TeUeHUE 15 (MATHAALATH) KaJIeHAAPHBIX THEH ¢ MOMEHTA TOTYYCHUS
nperen3nu (yBegomienus) Mcmomanres.

5.4. UcniomHUTENH HE HECET OTBETCTBEHHOCTH!

- 3a cojieprkaHre HHOpMAIHH, pasMeraeMoil B yatax meccenmkepos (Viber, Telegram), kotopsie
CO3/af0TCA MO0 WHUITMATHBE MOJIb30BaTeNeH, BKITIOYas 3aKa3unKa;

- 3a UCTOJTF30BaHNE TPETHHMU JINIIAMH TIEPCOHATBHBIX JAHHBIX, KOTOPbIe 3aKa3duK COOOIIAeT B TAKUX
Jarax;

- 32 KQUECTBO COCJIMHCHMS C CeThi0 VIHTEepHEeT U (PyHKIIMOHUPOBaHUE 00OPY/IOBAHUS U IPOTPAMMHOTO
obecneueHns 3aKa3yunKa;

- 32 HECOOTBETCTBHE TEXHUYCCKUX XapPaKTEPUCTHK 000PYI0BaHUS 3aKa3yrKa TPEOOBaAHUSIM,
HEOOXOIMMBIM JIJIsl OCYIIECTBIICHUS OHJIAH-I0CTYyMa K [I[porpaMMHOMY 00€CTICUCHUIO, B TOM YHUCIIC K
MatepuanaM Moy, a TaKKe MPeAbABISIEMBIM JIJIsT BOCITPOM3BEIEHHUS MaTepraaoB Mo IyIis, eClTi TaKue
TpeOOBaHMsI YCTAHOBJICHEI,

- 32 HECOOTBETCTBUE Y CIIYT, MPEAYCMOTPEHHBIX J[oroBopoM, oxxunanusMm 3akazunka. CyObeKTHBHAS
OIIEHKA 3aKa3yhKa He SBISETCS 0ObEKTUBHBIM KPUTEPHEM KadyecTBa Y CIIyT;

- 32 OIMOKY ¥ HETOYHOCTH, JIOMYIIEHHBIE 3aKa3YHKOM IPH UCTIOIh30BaHmu [IporpamMmmHOro
obecnieuenus, u/mwiu Gynkuunonana Caiita (BKI0O4asi, HO HE OrPaHUYMBAsACH, HCBEPHOE YKa3aHUE TAHHBIX
npu (OPMUPOBAHUU 3aKa3a Ha Y CIYTy);

- ACTIONTE30BaHUS (HEBO3MOXKHOCTD HCTIONB30BAHMA) M Kakue ObI TO HA OBLIO TIOCIIECTBUS
MCIOJIb30BaHMsI (HEBO3MOXXHOCTH MCII0JIb30BaHMs) 3aKa3YMKOM BEIOpAaHHON UM (POPMBI OILIATHI YCIIYT IO
Horosopy;

- 3a neiictus (6e3ericTBrE) OAaHKOB WM TPETHUX JIUII, YYACTBYIOIINX B pacueTax MpH OIIaTe yCIyrh
WJIH BO3BpATEe JEHEIKHBIX CPEJICTB B YCTAHOBIEHHBIX CIydasX.

5.5. MciomHuUTENb IpUIaraeT Bce pasyMHbIEC yCHIINS, MPEeIOTBpaliarole cOon U Herojaaky B padbote
IIporpammuoro obecnieuenus v/wnu Caiita, 0lHAKO HE TapaHTHPYET ero OecriepeOoiiHyto padoTy, He
HECET OTBETCTBEHHOCTH M HE BO3MEIAST YOBITKH, BOSHHUKIINE I BOSHUKHOBEHIE KOTOPBIX BOZMOXKHO B
CBSI3M C TEXHUYECKUMH COOSIMU M TTepe0osiMu B paboTe IpoBakiiepa, MHBIX JIMI] WU CITYKO,
orpaHUYEHHEM JIocTyma K ceTd MaTepHeT uiu MHTepHeT-pecypey Mo Jro0bIM MPUYUHAM,
HeoOecrneueHneM 3aKa3uuKoOM COXPaHHOCTH JTAaHHBIX JIOCTYIA K cBoeMy JInYHOMY KaOWHETY U IpYTHMH
00CTOSITETLCTBAMH, HAXOIAIIMMHICS BHE KOMIIETSHITUH VCIIOTHNTEIS.

5.6. Hu ogna u3 CTOpoH He OyJeT HECTH OTBETCTBEHHOCTH 32 MOJHOE WIIM YaCTUYHOE HEHUCIIOTHEHHE
CBOMX 0053aTeNbCTB, €CIIN TAKOE HEUCIIOIHEHUE Oy IET SIBIIATHCS CIIEJICTBHEM JEHCTBUS O0CTOSITEIhCTB
HETPEOI0INMOM CHITBI (BKIIIOYAs, HO HE OTPaHMYMBASICh, MTOKApP, HABOJHEHUE, 3eMJICTPSICEHHE U IPYTHE
CTUXUIHBIC O€/ICTBUS, 3a0aCTOBKH, BOMHA U BOCHHBIC JCHCTBHS, STIMIEMUH, TaHACMUN UIIN APYTUE
00CTOSTENBCTBA, HAXOAAIINECS BHE KOHTPoJisE CTOPOH), MPENATCTBYIONINX UCTIOTHEHNIO HACTOAIIETO
JloroBopa 1 BO3HUKIIIHX TOCJIE €ro 3aKII0YCHUS.

5.7. B ciydae ecnu 3aka3uuK HE UCTIONHSCT (HEHA/JICKAIIIE UCTIOTHIET) CBOM 00s3aTEeIbCTBA 110
JloroBopy, B TOM uucie 00s13aTebCcTBa, yKa3zaHHble B I1. 4.2. JloroBopa, McrnionHuTeb BripaBe
MIPEeKPaTUTh IEHCTBUE HACTOsIIEro [loroBopa myTeM 0JHOCTOPOHHETO BHECYIEOHOTO OTKa3a OT €ro
WCTIOJTHEHHS TTOCPEICTBOM HAITPABIICHUS YBEIOMJICHHS O TAKOM OTKAa3€ B AJIGKTPOHHOM BHJIE Ha ajjpec
3HeKTpOHHOI>'I II04YThI, HA KOTOpLIfI paHee WcnonunreneM ObLIN BBICITaHbI JaHHBIC IJIA OOCTYyIIa K
Monymo. JletictBue Hacrosimero JloroBopa npekpamaercs B IeHb HarpaBiieHus McrmonmauTenem
COOTBETCTBYIOIIETO YBEAOMIICHHS WIIA B CPOK, YKa3aHHBIN B YBEJAOMIICHHH, a JOCTYT K MOTyIT0
JIEaKTUBUPYETCS B TOT JKE CPOK.

6. HHTe/uIeKkTyasbHAsA cOOcTBeHHOCTH. KoHpuaenunaabHocTh

6.1. B pamkax okazanus VcnonanTteneM Ycemyr 3aka3dunKy IpeaoCTaBiIsieTcs JOCTYII K
MHTEJUIEKTYaIbHOW COOCTBEHHOCTH VCTIOMHUTENS W/UITH TPETHHUX JINL, C KOTOpbIMH y VicionHuTeNs
3aKJII0YEHBI COOTBETCTBYIOLINE JIOTOBOPHI/ cOTameHus (J1anee 1mo Tekcty — MHrennexTyansHast
COOCTBEHHOCTb ).

K MHTenekTyanbHol COOCTBEHHOCTH OTHOCSTCS Pe3yJIbTaThl HHTE/UICKTYaIbHOM NeSTeIbHOCTH
VcnonHuTenst u/uiay TpeThbUX JIML, BKIIIOYasi, HO He orpaHnuuBasich, [Iporpammuoe obecnieuenne, LMS



(Learning management system), ayTHOBHU3yaIbHBIC MaTEPHAIIBI, TIPOTpaMMEI 111 OBM, MeTonmueckue
W/WJH CTIPaBOYHbIE MaTepHUAIbl, 331aHHs, HHPOPMALMOHHBIE PECYpPCHI.

6.2. 3aKa3yrK NPUMEHUTENbHO K HTENIeKTyaIbHO COOCTBEHHOCTH 00sI3aH:

- BO3/ICP’KUBATHCS OT JIIOOBIX AEHCTBHUH, KOTOPBIE HAPYIIAIOT MpaBa VcromTHUTeNs /UM TPEThUX JIUI Ha
WnTemiexTyanbHy0 COOCTBEHHOCTh, B HACTHOCTH, HE KOIIUPOBATh, HE 3alIMChIBATh, HE BOCIIPOU3BOAUTD,
HE TUPaXXUPOBATh, HE PACIIPOCTPAHATE B J000M (popMe, He NepeAesbIBaTh, HE UCIIOIb30BATh AJIS
CO3J1aHMS TPOM3BOHBIX IPOU3BEACHUH M00YI0 MHTEeMIeKTyaabHy0 COOCTBEHHOCTH 0€3 MHCEMEHHOTO
pazpeuieHus: croaHuTens;

- HEeMEUIEHHO coo0ImaTh VICIIOHUTENO 0 MF0OBIX CTAaBIIMX W3BECTHBIMU (haKTax HapyIICHUs IIpaB
MHTEJIEKTYaIbHOW COOCTBEHHOCTH VCTIOMHUTENS W/WIH TPEThUX JINL,

- HE MPEIOCTaBIISATh CBOM ayTeHTU(MKAIIMOHHbIE AaHHbIe (email, maponp) 1y goctyna B JINUHbIH
KaOMHET TpeThuM JHuaM. B ciryuae yTpatsl, a TakxKe B CllydasiX HE3aKOHHOT'O MTOJIyYEeHHUs OCTYyIa K
ayTeHTU(UKAMOHHBIM JaHHBIM 1/uin JIndHOMY KaOuHeTy 3aKa3unka TPETbUMH JHLAMH 3aKa3unuK
00s13yeTcst He3aMeAMUTENbHO COOOMNTE 00 3TOM MCNOIHUTENIO, IyTeM HaIllpaBJICHUs YBEAOMIICHHS 10
anpecy: sales@a-pro.by

Jlo MOMeHTa OTHpaBKH YKa3aHHOTO YBEIOMJICHHUS BCE ACUCTBUSI CUUTAIOTCS COBEPILICHHBIMU
3aKazymKoM.

6.3. K xoHbuaeHNInanpHO 0THOCUTCS F00as nH(OpMAaIs, OTHOCAIIASICS K IIPOLIECCY OKa3aHUs Y CIyT
HcnonnuteneM, HeomyOaukoBaHHas McronHUTENEM B OTKPBITOM JOCTYIE U HE SBJIAIOLIASICS JOCTYITHOM
JUTSL BCEOOIero cBeIeHMs. 3aka3unK 00s3yeTcs He pa3riiamars KOH(QUACHIHAIbHYI0 HH(OPMAIIUIO 1
WHBIE TaHHBIC, TIpeIoCcTaBIeHHbIe VICTIONMHNTENIeM B X0/Ie OKa3aHUsl Y CIIyT (32 UCKIIOYEHUEM
o0menocTymHOM HHPOPMAIINHT ), TPETHAM JIHIaM 0€3 MpeIBapUTeIFHOTO MUCHbMEHHOTO COTTIACHS
Hcnonuaurens.

6.4. crioJHUTENb UMEET IIpaBO MCIIOJB30BaTh B CBOUX MAPKCTUHI'OBBIX I/I/I/IHI/I PCKIaMHBIX MaT€pHraiax
00BEKTHI, CO3/JaHHbIE 3aKa3YMKOM B XOJ€ U3Y4EHHs MaTepraaoB Moayiis, a TakKe YIOMHUHATh
3aka3uuka B KauecTBe mosb3oBareis [IporpaMMHoro obecnedeHus u KIMeHTa.

7. Tlpoume yciaoBus

7.1. 3aKa3uuK MOATBEPHKAAET, UTO OH SIBJISETCS JIeeCIOCOOHBIM M JOCTHT BO3pacTa, HEOOXOIMMOTO B
COOTBETCTBHH C 3aKOHOJAaTeNILCTBOM PecryOiuku benapych aist coBepleHus CIeNOK ¢ UCIIO0JIb30BaHHEM
Caiira.

7.2. 3aKa34yMK MMOATBEPKIACT, YTO OCBEAOMIICH U O€30r0BOPOYHO COTJIACEH C TEM, YTO €My MOXKET OBITh
OTKa3aHO B IIPEJIOCTABICHUN Y CIIyTH B CIydasix:

- HETIOATBEPKACHHUS aBTOPU3ALIUH OIUIAThl BaHKOM MiIM 37IEKTPOHHON IIATEKHOM CUCTEMOI;

- MHULMAMK 3aKa34YMKOM MPOLEAYPhl BO3BpaTa JCHEKHBIX CPEJICTB B CIIydasX U MOPSIKE,
IPEAYCMOTPEHHOM J[0roBOpOM;

- B MHBIX CITy4asX, IPeyCMOTPEHHBIX 3aKOHOIaTeNLcTBOM PecnyOnuku benapyce wini HacTosImum
Horosopom.

8. 3akiYuTeJbHBIE MOJ0KEHUS

8.1. Hactosmuit JloroBop cunTaeTcs 3aKII0YEHHBIM C MOMEHTA BBITIOJIHEHUS 3aKa34UKOM JIEUCTBUM,
MIpelyCMOTPEHHBIX 11. 2.4. JloroBopa, 1 IeHcTByeT 10 ucronHeHus: CTOpOHAMU CBOMX 0043aTEIbCTB.

8.2. McnonuuTenb BOpaBe U3MEHSTH YCIOBUS HAcTosMero JJoroBopa, BBOJUTH HOBBIE YCIOBUS WIH
MIPUJIOKEHUS K HacTosmeMy JloroBopy 6e3 mpenBapuTeabHOro YBeIOMIICHHUS 3aKka3uuka. 3aka3unK, 3Has
0 BO3MOXXHOCTH TaKUX M3MEHEHHUH, COIJIaCeH C TEM, YTO OHU OyayT NMPOou3BOAUThCs. Eciu 3aka3unk
MIPOJIOJDKAST UCTIONHATH HACTOSIIIHUN J|orTOBOp, B TOM YHCIIE MIPOIOJDKAET JTF000E UCTIOIHE30BAHIE
[IporpamMmHuoro obecnieuenus, BKaro4ass Moyins, Caiita mociie Takux U3MEHEHHH, 3TO 03HA4YaeT ero
corjacHe ¢ TaAKUMM M3MEHEHUSIMU.

8.3. TekcT U3MEHEHUH W/WITK TONOJHeHHH HacTosIero JloroBopa, in0o ero HoBast peAaKIus JOBOIUTCS
HcnomHuTenem 10 BCEOOIIETO CBEICHUS TIOCPEICTBOM Pa3MeIlEHUs] COOTBETCTBYOIEH HHpOpMauy Ha
Catire.

8.4. CTopoHBI 6€30r0BOPOYHO COTIIAIIAIOTCS C TEM, YTO MOTYaHHE (OTCYTCTBUE MHCEMEHHBIX
YBEIIOMJICHHI O HECOTJIACHU C OTACTHHBIMH ITOJI0KEHUSIMHA HACTOSIIETo J[oroBopa, B TOM UHCIe C
W3MCHEHUEM Tapu(OB) MPU3HASTCS COTIIACUEM U NPUCOCIUHEHHEM 3aKa3yrKa K HOBOHW PeIaKIuu
Hacrosmero Jlorosopa (1. 3 ct. 159 I'paxxganckoro xoxekca Pecrrybnuku benapycs).



8.5. Hactosmuii JloroBop MOXKET OBITh PaCTOPTHYT 10 corjameHnto CTOpoH.

Kaxxgas u3 CTOpOH MMeeT paBo 0TKa3aThCs OT HAcTosmIero JloroBopa B OIHOCTOPOHHEM TMOPSIKE,
HanpaBuB Jpyroi CTOpoHe yBeJOMJICHHE [TOCPEICTBOM SJIEKTPOHHOH MMOUTHI HE TTO3HEE 4eM 3a 15
(IsiTHAALATH) KaJICHAAPHBIX THEW A0 MIaHUPYEeMOH JaThl MPEeKpaIeHHsI.

8.6. B cmyuae ecnm kakoe-nmm0o u3 ycnmoBuid HacTosmero JloroBopa yTpaTuT I0pUANIECKYIO CHITy, Oymer
MPU3HAHO HE3aKOHHBIM WJIH OyJIeT MCKIFOYeHO U3 HacTosmero JloroBopa, 3To He BIeYeT
HEIEHCTBUTENFHOCTD OCTANBHBIX YCIOBUH HAcTOsIIEro JJoroBopa, KOTOpbIe COXPaHST IOPUINUECKYIO
CHITY | SIBIISTIOTCS 00s13aTeNbHBIME [1s1 CTOPOH.

8.7. Bce Bompockl, He yperyInpoBaHHBIE HACTOSAIINM Jl0TOBOpPOM, pa3pemaroTcsi B COOTBETCTBUH C
JEHCTBYIONINM 3aKOHOAATENBLCTBOM Pecnybonuku benapyce.

8.8. Bce cnopbl, peTeH3u: U pa3Horiacus, KOTOPbIE MOTYT BO3HUKHYTH MEKAY CTOPOHAMH, OyIyT
paspemaTsCs myTeM MeperoBopoB. [Iprn HEBO3MOKHOCTH yperyIUpOBaHHSI CIIOPOB YKa3aHHBIM ITyTeM
CropoHBbI 00pamaoTcs B Cy/ B MOPSIKE, MPELyCMOTPEHHOM ACHCTBYIOIINM 3aKOHOJATEIbCTBOM
Pecny6nuku Benapych, ¢ 00s13aTeIbHBIM COOMIOICHNEM JOCYIEOHOTO TIOPSIIKA YPEryJIMPOBaHHS CIIOPA.
Cropona, KOTOpas ImoJyiaraer, 4ro ee mpana 1o JloroBopy HapyIieHsl, 00s13aHa MPeIbIBUTH IPETEH3INIO
BTOpOit CtopoHe. [IpeTeH3us cuntaeTcs mpeabsIBISHHON HaIeKAIIUM 00pa30M, eCITd HallpaBJIeHa
npyroii CTopoHe TF00BIM CIIOCOO0M, MO3BOJISIIOIINM YCTAaHOBUTH JIMYHOCTD OTIPABUTENS U (GaKT
BpYYEHWsI KOPPECTIOHAEHINH TToTy4daTelto. DakT Bo3BpaTa KOPPECTIOHCHIINH C YKa3aHHEeM Ha
OTCYTCTBHE TONTydaTellsl He MPETSITCTBYeT oOpaleHuto B cy. [IpumoskeHue kK mpeTeH3un Komui
JOKYMCHTOB, O6OCHOBI)IB3}OIIII/IX U MMOATBCPIKAAIOIMINX NPCABABICHHBIC Tpe6OBaHI/IH, €CJIN JaHHbIC
JOKYMCHTBI UMCIOTCA B HAJIMYUU Y BTOpOI\/'I CTOpOHI)I, HEC ABJIACTCA O6$133T6J'II)HBIM.

Cropona, moyduBIIas MpeTeH3uto, B TedeHue 10 (gecarn) pabounx IHEH co THA €€ MOTyIeHHS
MUCBMEHHO yBeoMIIsieT BTopyto CTOpPOHY O pe3ysibTaTrax paccMoTpeHus. Hemomyyenne oteera 1ubo
MOTHUBHPOBAHHBIX BO3PaKCHUI HA MPETEH3UIO B YCTAHOBJICHHBIA CPOK PaCCMAaTPHBAETCSI KaK COTJIAcHeE C
MIpeTeH3neH 1 N3II0KEHHBIMU B HE 00CTOSITEThCTBAMH.

8.9. CTOpOHBI IPHU3HAIOT IOPUANIECKYIO CHITY TOKYMEHTOB, HAITPABIEHHBIX MIOCPEACTBOM IIEKTPOHHBIX
cpencTB cBs3u b0 JImuHoro kabunera Ha Caiite.

8.10. 3aka3zuuk gaet cBoe cornacue Mcnomaurento Ha 00pabOTKy MMEpCOHANBHBIX JaHHBIX 3aKa34yHKa,
YKa3aHHBIX UM IIPH 0OpalleHn  3a ycryramMu VicnomHuTens u/uiny npu perucrpanuu Ha Caiite, a Takxke B
JlmuHoM KaOWHETE Ha YCIOBHSIX, TPeycMOTpeHHbIX [lonuTikoi 00paboTKH MEePCOHAIBLHBIX JaHHBIX,
pasmemienHoi Ha Caiite.

8.11. 3aka3zumk naer cBoe coriacue McnoaHuTtento Ha monydeHue oT VcrmomHuTens: cooOueHni
PEKIAMHOTO XapakTepa, MH(HOPMAIMOHHBIX PACCHIIOK O MPOIYKTaX, YCIyrax VcrmomHnTeNns u ero
MapTHEPOB, O PCKIIAMHBIX aKIIUAX, CKUAKAX U CIICHUAIIBHBIX MMPCAJIOKCHUAX, PO3BITPhIIIAaX, KOHKYpCax,
OTIpocax Ha ajpec dIEKTPOHHON MOYTHl 3aKa3unka, o HoMepy TenedoHa 3aka3dyrKa, B TOM YHCIE B
MecCeHKepax, BKitouas «Vibery», «Telegramy, mocpeacTBOM MOYTOBOM pacchUIkd, SMS-coo0meHui,
push-yBenomiieHuii, a Taxke coolIieHre 3aKa3urKy Takoi HHPOPMAIMU B YCTHOM (opMaTe 1o
Tenedony.

9. PexBuszutnl CTOpOH

9.1. CTOpOHBI corfamarTcs peKBU3UTaMH 3aKa3ulKa CYMTaTh HHPOPMALUIO, YKa3aHHYIO UM MPH
peructpaunu Ha Caiite w/mim opopMIIeHUH 3a8BKH Ha MIPeJoCTaBlIeHHe AocTymna K [IporpaMmmaomy
obecrieyeHunto, B TOM 4uciie K MoJynro, u/wim oruiate yeiayr McnonauTenst.

9.2. PexBuznutel UcnonHurens:

000 «AOLComIOT-IPOrpaMm»

220062, r. MuHck, yi. Tumupsizesa, A. 121, kop. 4, nom. 507

YHIT 191309246

P/c BY6SMMBN 301204937001 09330000

B OAO “bank /1abpa0bIT”

BUK 6anka: MMBNBY22

Anpec 6anka: 220002 r. Munck, yn. Kommynucrudeckas, 49



IIpunoxxenne Ne 1
k [TyGim4HOMY OTOBOPY BO3ME3IHOTO OKa3aHUs YCIIyT

IIpaBuia onJaThl M BO3BPAaTa J€HEKHBIX CPEACTB

Hacrosimue IIpaBuiia omiaTel 1 BO3BPaTa JeHE:KHbIX cpelacTB (1anee - [IpaBuia) peryaupyor
oTHoweHns Mexkny Ucnonnuresnem u 3akazuukoM, CBSI3aHHbIE € OILUIaTOH Yceayr no JloroBopy u
BO3BPAaTOM OILJIAYEHHOI CTOUMOCTH Y CJIYI B CJy4yae J0CPOYHOro pacrops;keHust Jlorosopa.

1. OxoHYaTenbHasi CTOUMOCTH Y CIIyT GOPMHUPYETCS C yUeTOM BBIOpaHHOTro 3akazynkoM Monyns. Oriata
VYeayr ocymiecTBisieTcs] B O€3HATMYHOM TOPSAKE OJHIM M3 CIIOCO00B, Yka3aHHBIX Ha Caifte, 10 BEIOOpY
3aka3quka.

2. Ilpu orutate Ha Caiite uiam nocpeacTBoM JINYHOTO KaOMHeTa K oTiaTe IpUHUMAIOTCS KapThl VISA,
MasterCard, bemkapr.

Ocy1ecTBiIeHHE TUIATEKEH MPOU3BOAUTCS B COOTBETCTBUH ¢ [IpaBuinamMu MeKayHapOJHBIX IUIATEKHBIX
cucreM Visa u MasterCard (nanee — maTexHble CHCTEMbI) Ha PUHLUIAX COOIIOICHHS
KOH(HMICHINAIBHOCTH U 0€30I1aCHOCTH COBEPILICHHMS IIaTEXka C UCIOJIb30BAHUEM COBPEMEHHBIX METO/I0B
NPOBEPKH, H(POBaHUS U IIepelaur JaHHBIX 0 3aKPbITHIM KaHasiaM cBs3d. 1o Bompocam npaBui u
TIOPSIZIKA OCYIIECTBIICHUS OIUIATHI IIOCPEICTBOM TUIATEKHBIX CHCTEM 3aKa3uuK PyKOBOJICTBYETCS
MPaBUJIaMU COOTBETCTBYIOLIMX IJIATEKHBIX CUCTEM U 00palaeTcsi HapsMyro K oreparopam
COOTBETCTBYIOIIMX IUIATEKHBIX CUCTEM 32 Pa3bACHEHUSIMH U KOHCYJIbTaUUsIMU. VcriomHuTEeNb
HACTOSIIIIUM OCTaBIISCT 32 COOOM MPaBO OKa3bIBaTh MHPOPMAIOHHYIO TTOAJEPKKY OTHOCHTEIBHO
OCYILIECTBIICHUSI OTUIATHl Y CIIYT C MOMOMIBIO TUIATEKHBIX CUCTEM B MpeiesiaXx CBOMX KOMIIETCHIINH,
OJITHAKO HUYTO B HACTOSILEM MPHUIIOKCHUU HE 00SI3bIBACT €r0 OCYIIECTBIISATh TAKyI0 HH(POPMALMOHHYIO
NOJACPKKY, OTBEYATh 3a [IOJHOTY IPEAOCTABICHHON HH(OPMALIUHU UM HECTH MHBIE TIOCJIECACTBUS
BbIOOpa crioco0a OTIaThl YCIyT H/WIIH TUIATEKHON CUCTEMBI 3aKa3uHMKOM.

3. Ins onnatsl Y ciryr 6aHKOBCKO# kapToit Visa mnn MasterCard npu Bei6ope crioco6a oruiaTsl
HE00X0IMMO HaXaTh KHOMKY «Or1ata 0aHKOBCKOM KapToil» U AJIs 3aBepIEHHS TUIaTeka He00X0AUMO
HaXaTh KHOTIKY «OTUIATHTHY.

4. OmuiaTta ocyIIeCTBISIETCS IOCIIe MIepeHapaBIeHHsI Ha 3alUIIEHHYIO MJIaTeKHYI0 CTPAaHHILy OorepaTropa
TUIATEKHON CHCTEMBbI /WM COOTBETCTBYIOLIETO OaHKa /JIsl BBOAA PEKBU3UTOB OAHKOBCKOM KapTHI.
CoenuHeHNE ¢ IIATEKHON CTpaHULEH U Nepeaada HHPOPMaLUK OCYILECTBISIIOTCS B 3aIUILEHHOM
peXuMe ¢ ucrosib3oBanueM Texnosnoruu 3D Secure.

Ha ctpanune s BBoJa JaHHBIX OAaHKOBCKOM KapThl 3aKa34MKy HEOOXOJMMO BBECTH JaHHbIE
0aHKOBCKOW KapThl: HOMEP KapThl, UMs BIIaJelblla KapThl, CPOK JEHCTBHS KapThl, TPEX3HAYHBIA KO
6e3onacHocty (CVV2 anst VISA nimn CVC2 anst MasterCard). Bece HeoOxotuMble JaHHBIE TIPOTIeYaTaHbI
Ha camoli kapte. Tp€x3HauHbIi KO/ 6€30IaCHOCTH — 3TO TPU IUQPHI, HAXOASAIIHMECS Ha O0OpaTHOM
CTOPOHE KapThl.

Ecnu 6ank 3aka3urka MoAJIepKUBAET TEXHOJIOTHIO 0€30MIaCHOTO MPOBEICHHUS MHTEPHET-TIaTexXeH
MasterCard SecureCode, Verified by Visa, st mpoBeieHusI MIaTEKa MOKET MMOTPEOOBATHCS BBOJI
CHENUAIBHOTO TapoJIsl.

5. JlanHble OaHKOBCKON KapThl 3aKkazyuKa He XpaHsaTcs Ha cepBepe Mcnonaurens w/unu B [IporpaMMHoM
obecrieuennn n/nnn Ha Caiite, McrionHHUTENb TOCTYTIA K TUIATEKHBIM PEKBU3UTAM, JTaHHBIM 0aHKOBCKOM
KapThbl 3aKa3uuKa HEe UMEeT.

KondunenunansHocts coobuiaemoii 3aka3unkoM HH(pOpMaInK, BKIIIOYas NEPCOHABHBIE TaHHbBIE U
TUTATEXXHBIE PEKBU3UTHI, 00ECTIEYMBACTCS ONIEPATOPOM COOTBETCTBYIOIIEH IIaTEKHOW CHCTEMbBI 1/HUITH
OankoM 3aka3ymKa.

Beenennas 3akazunkoMm HH(GOpMAIKs, BKIIIOYAs TUIATSKHBIE PEKBU3UTHI, AaHHbIE 0aHKOBCKOI KapThl, HE
NPEJOCTABIISICTCS] TPETHUM JIHIIaM 32 HCKITFOUYEHHEM CITy4aeB, IPeyCMOTPEHHBIX 3aKOHOIATEIbCTBOM
Pecniy6nuku benapyces.

6. B mpoBeaeHnN maTexa MOKeT ObITh OTKa3aHO OAHKOM B CIIEIYIOIIUX CIyYasix:

6.1. 6aHKOBCKasg KapTa He NpeAHa3HaueHa [yl COBEPLICHUS MlaTexXel uepe3 HHTEPHET;

3aka3uuK MOXKET y3HaTh 00 3TOM, OOpaTHBIIMCH B 0OCITYKHBAIOIINN OaHK.

6.2. HEIOCTATOYHO CPEACTB IS OTUIATHI HA OAHKOBCKOM KapTe.

[onpoOuee o Hanu4yMK CpeACTB Ha OAHKOBCKOHM KapTe 3aKa3uuK MOXKET y3HaTh, OOpaTHBLINCEH B OaHK,
BBIITYCTUBIINN OAHKOBCKYIO KapTy;



6.3. maHHBIc OAHKOBCKOM KapThl BBEICHEI HEBEPHO;

6.4. IICTEK CPOK JMEHCTBUS OAaHKOBCKOW KapTHI.

Cpok AeWCTBHS KapThl, KaK MPaBHIIO, YKa3aH Ha JIULEBON CTOPOHE KapThl (3TO MECSI] U TOJ, 10 KOTOPOTo
JeCTBUTENbHA KapTa).

ITonpoOHee o cpoke MeHCTBHS KapThl 3aKa34MK MOXET y3HaTh, 00PaTHBIINCH B OAHK, BHITY CTHBIITUI
0aHKOBCKYIO KapTy.

7. VicionmHuTENb HE KOHTPOJIUPYET MPOrpaMMHO-aNIapaTHbI KOMIUIEKC IIaTEeKHOW CHCTEMBI H/WITH
Oanka. Ecnu B pe3ysibpTare Kakux-ITu00 OMMO0OK MPON30IILIO0 CIICAHUE IEHEKHBIX CPEJCTB 3aKa3unKa, HO
TUTaTeX He OBUT aBTOPU30BaH IUIATEKHOW CUCTEMOM 1/Uii 0aHKOM, 00SI3aHHOCTH IO BO3BPATy ACHEKHBIX
CpeAcTB 3aKa3uMKy BO3JIATalOTCs Ha ONepaTopa IIATeKHON CUCTEMBI W/HIIH COOTBETCTBYIOIINI OaHK.

8. Bo3BpaT ymiaueHHbIX 3aKa34YMKOM JEHEKHBIX CPEACTB MOKET OBITh OCYLIECTBIICH B CIY4asiX:

8.1. Ycnyra He oka3zaHa B YCTaHOBJICHHBII CPOK 10 BUHE VcromHUTENS;

8.2. 3aka3umK 10 Havana OKa3aHus Y CIIyTu oOpaTHics C YBEIOMIICHHEM O pacTopkeHun [lorosopa u
BO3BpaTe J€HEKHBIX CPECTB;

8.3. B ciryyasix, yka3aHHBIX B 1. 12 HacTtosmero [Tpmioxenus.

9. [omHBIi WM YACTUYHBII BO3BpAT YIUTAYEHHBIX 3aKa3YMKOM JACHEKHBIX CPENICTB IMPOU3BOIUTCS
HcnonmHutenemM Ha OCHOBaHUM MUCHMEHHOT'O 3asBJICHUA 3aKa34yKKa, HAllPAaBJICHHOTO Ha 3JEKTPOHHYIO
nouty Vcnonuurens sales@a-pro.by ¢ mocnenyromumM HanpaBieHHeM OpUTHHAIA Ha TIOYTOBBIN aapec
Ucnonuurens: 220062, r. Munck, ya. Tumupszesa, a. 121, kopm. 4, mom. 507.

Hcnonnutens BpaBe NOTpeOOBaTh OT 3aKa3ulKa 3all0JHEHUS YTBEPKACHHOH (DOPMBI 3asIBIICHUS O
BO3BpaTe JEeHEKHBIX CPEICTB.

10. B cayuae ecnm 3aka34mk OoTKas3biBaeTcs oT JJoroBopa /1o npemocraBieHus VcromHuTeneM OHIaiH-
JOCTYyTIa K BEIOpaHHOMY 3aka3unkoM Moyito, 3a HCKITIOU€HHEM BHECEHUSI OIIAThl Ha YCIIOBHAX OTLIATHI
C UCIIOJIb30BAaHUEM KPEIUTHBIX CpelCTB, McnonuuTens Bo3BpamaeT 3akazuuky 100% yriaueHHON
CYMMBI.

11. B cayuae ecnm 3aka34uk OTKas3biBaeTcs oT JJoroBopa o mpemocraBineHus VcromHUTeNeM OHIaiH-
JIOCTyTa K BEIOpaHHOMY 3aka3uyukoM MoJTyiito, OIJIau€HHOMY C UCIIOJb30BAaHHEM KPEJAUTHBIX CPEICTB,
HcnonHuTens MPOU3BOIUT BO3BPAT JCHEKHBIX CPE/ICTB B aJpeC COOTBETCTBYIONIETO OaHKa, 38 BEIYETOM
CYMM KOMHUCCHH, yAep>kaHHbIX OaHKOM ¢ McnonHuTens. VicnonHuTens He HECeT OTBETCTBEHHOCTH 32
OIJiIaTy M HE BO3MCUIACT 3aKa3‘II/IKy CyMMY HAaYUCJICHHBIX IIPOUCHTOB 3a MOJIb30BAHUEC NJCHCKHBIMUA
CpeJICTBaMHU, MOJJIeKAIINX OIuIaTe 3aKa34uKoM OaHKY B COOTBETCTBUH C 3aKITIOUEHHBIM 3aKa34MKOM C
0aHKOM JJOTOBOPOM.

12. B ciyuae ecnu 3aka3uuk oTKasbiBaeTcs ot Jloropopa B TeueHue 5 (ITH) KaleHIapHBIX THEH C 1aThl
npenocTapiieHus VcrmomHuTreneM oHIaiH-10CTya K BRIOpaHHOMY 3akazdyikoM Moayito, McnoaHuTens
Bo3BpamaeT 3aka3zuuky 50% ot yruiaueHHo#i cymMmsl. [Ipu 3ToM ecnu oHnaiiH-10CcTyn K BEIOpaHHOMY
Monynro ObLT OIJIaueH ¢ UCIIOIB30BAHUEM KPEIUTHBIX CPelCTB, McronHuTe b Npou3BOAUT BO3BpAT
JICHEeXHBIX CPEJICTB B aJ[peC COOTBETCTBYIOIIETO OaHKa, 32 BBIYETOM CYyMM KOMHUCCHH, yAep:KaHHBIX
6ankoMm ¢ Mcnonaurens. MicnogHUTENs HE HECET OTBETCTBEHHOCTH 32 OIUIATy U HE BO3MEIIaeT 3aKa3uuKy
CYMMY Hau4MCJICHHBIX IPOLIEHTOB 3a [I0JIb30BAHNE JCHEKHBIMU CPEACTBAMH, TTOAJICKAIUX OIIaTe
3aka3unKkoM OaHKY B COOTBETCTBHH C 3aKIFOYEHHBIM 3aKa34UKOM ¢ OaHKOM JOTOBOPOM.

13. B nensx 0JJHO3HAYHOT'O TOJIKOBAHHSA: TIPH OTKa3e 3aKa3zuruKa OT YCIIYT, OIUIAa4€HHBIX C
UCIIOJIb30BaHUEM KPEAUTHBIX CPEACTB (0aHKOBCKUX MPOIYKTOB — HOTPEOUTENLCKUX KPEIUTOB,
paccpoyex u mp.), CyMMa K BO3Bpary U pacxobl VICTIOIHUTENS pacCUUTHIBAIOTCS OT CYMMBI A€HEKHBIX
CpEACTB, IMMOJTYYCHHBIX HcnonaureneM oT OaHKa B CYET OILIATEI YCHYI‘, OKa3bIBACMBIX 3a1<a3111/11<y.

14. B ciyyae ecnu 3aka3uuk oTKas3biBaeTcs oT Jlorosopa mo ucreueHuu 5 (IsTH) KaJleHIapHbIX THEH ¢
JaThl pegocTaBieHus McrnomHureneM oHlaiiH-I0CTyna K BRIOpaHHOMY 3aka3uuKkoM Moyiiio, BO3Bpar
JIEHEKHBIX CPEICTB HE OCYIIECTBISIETCS.

15. B caygasx, mpegycMOTpeHHBIX J0roBOpoM, BO3BpaT JEHEKHBIX CPEACTB MIPOM3BOANUTCS HA CUET, C
KOTOPOTo ObLIa COBEpIICHA OIIaTa, B TeUeHue 14 nHeH ¢ 1aThl moyryueHHs 3asBICHUs 3aKa3zunka o0
OTHOCTOPOHHEM OTKa3e OT JloroBopa u HampaBieHUs] COOTBETCTBYIOIIEro TpeboBanus. O0sA3aTenbCTBO
Wcnomaurens mo BO3BpaTy ACHECKHBIX CPEACTB CUUTACTCA UCIIOJTHEHHBIM C MOMEHTA CITMCAHUA
JEHEXHBIX CPEICTB ¢ pacueTHoro cuéra Mcnomuurens. KOHKpeTHBIN CPOK 3a4MCIICHUS IEHEKHBIX
CPEZCTB Ha cUeT 3aKa3uMKa 3aBUCHUT OT OaHKa, SMUTUPOBABIIETO OAaHKOBCKYIO KapTy 3aKa3urka, H/Win
OaHKa, MPeI0CTaBUBIIETO KPEIUT, €CIH OruIaTa yciryr McnomaauTes Oblia mpou3BeieHa C
UCIIOJIb30BaHUEM KPEAUTHBIX CPEACTB.



16. Tlpu u3MeHEHHUH TUIATEKHBIX PEKBU3UTOB 3aKa3uuKa, & paBHO TPH OIUIaTe yCIyr 0aHKOBCKOU
OpraHu3anuel ¢ MPUBJICUECHHEM KPEAUTHBIX CPEACTB, 3aKa34unK 00s3yeTcs B 3asBJICHUN yKa3aTh
0aHKOBCKHE PEKBU3HTHI [Tl BO3BpaTa JICHEXKHBIX CPEJICTB.

[Tpu Heyka3zaHUM OAHKOBCKUX PEKBU3UTOB 3aKa3uyMKOM VICTIOSHUTENh HE HECET OTBETCTBEHHOCTH 3a
HEKOPPEKTHOE W/MIIM HECBOEBPEMEHHOE ITEPEUNCIICHUE H/UITN HETIEPEUNCIICHUE IEHEXKHBIX CPECTB 110
TUTATEKHBIM PEKBH3UTAM 3aKa34ynKa, yKa3aHHBIM MOCTIETHUM IPH OILIaTe yCIyT.

17. Noctyn k Mosyiio pekpariaercst B TeueHue 1 (0THOro) pabouero JHs C aThl IPUHATHS PEIICHUS
HcnomauTeneM o BO3Bpare ACHEKHBIX CPEJICTB



